Federal Supply Service
Authorized Information Technology Schedule Price List
General Purpose Commercial Information Technology
Equipment Software and Services

GSA, Solicitation NO. FCIS-JB-980001B

Systems Integration & Management, Inc.
2611 Jefferson Davis Highway, Suite 9060
Arlington, VA 22202
Telephone: (703) 412-5068 » Fax: (703) 412-5069
E-Mail: simincl@simincl.com

Special Item No. 132-51 Information Technology Professional Services

Information Technology Professional Services Category Code S

FPDS Class D301 Resources and Facilities Management

FPDS Class D302 Database Planning and Design

FPDS Class D306 Systems Analysis and Design

FPDS Class D307 Network Services

FPDS Class D308-1 Programming

FPDS Class D308-2 Millennium Conversion Services (Y2K)

FPDS Class D311 Conversion and Implementation Support

FPDS Class D316 Network Services’ Project Management

FPDS Class D317 Data/Records Management

FPDS Class D317 Subscription/Publications includes CD-ROM and Magnetic
Media for Technology Assessment and Acquisition Subscription-
CD-ROM Publications and Other Electronic Media

Contract Number: GS-35F-0221J
Period Covered by Contract: February 4, 2004 thru February 3, 2009

General Services Administration
Federal Supply Services

Agencies can browse GSA Advantage! by assessing GSA’s Home Page via the Internet at
WW'W.gS&.gOV.
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TC ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To
enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals,
the dallar value of orders expected to be placed against the Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalogs/pricelists
of at least three schedule contractors or consider reasonably available information by using the GSA Advantage!™
on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal Supply
Service Home Page (www.fs.gsa.gov) contain information on a broad atray of products and services offered by
small business concerns,

This information should be used as a tool to assist ordering activities in meeting or exceeding established small
business goals. It should also be used as a too} to assist in inclnding small, small disadvantaged, and women-owned
small businesses among those considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns
when two or more items at the same delivered price will satisfy their requirement.

l. Geographic Scope of Contract:
The geographical scope of this contract is the 48 contiginous states, and the District of Columbia.

2. Contractor's Ordering Address and Payment Information:

Ordering address:
Systems Integration & Management, Inc.
2611 Jefferson Davis Highway
Suite 9060
Arlington, Virginia 22202
{0) 703-412-5068
(F) 703-412-5069

Payment address:
Systems Integration & Management, Inc.
2611 Jefferson Davis Highway
Suite 9060
Arlington, Virginia 22202
ATTN: Accounts Receivable

Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for
oral or written delivery orders. Credit cards will be acceptable for payment above the micro-purchase thresheld. In
addition, bank accourt information for wire transfer payments will be shown on the invoice.

The following telephone number{s) can be used by ordering activities to obtain technical and/or ordering assistance:

(703) 412-5068

3. LIABILITY FOR INJURY OR DAMAGE
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The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity
property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the
fankt or negligence of the Contractor.

4, Statistical Data for Gavernment Qrdering Gffice Completion of Standard Form 27%:

Block 9: G. Order/Modification Under Federal Schedule
Block 16: Data Universal Numbering System (DUNS) Number: 94-929-7774
Block 30; Type of Contractor — A. Small Disadvantaged Business

Block 31: Woman-Owned Small Business - No
Block 36: Contractor's Taxpayer [dentification Number {TIN). _51-0350624

4a, CAGE Ceode: 1BHW2

4b. Contractor has registered with the Central Contractor Registration Database,
5. FOB Destination
6. DELIVERY SCHEDULE
a, TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)

132-51 30 Days

Days

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet

the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time
permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to
the inquiry within 3 workdays after receipl. (Telephonic replies shall be confirmed by the Contractor in writing.) If
the Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursnant to
the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time und in
accordance with all other terms and conditions of the contract.

7. Discounts: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: None.
b. Quantity: To be negotiated on an individual order basis.
c. Dollar Volume: To be negotiated on an individual order basis
d. Government Educational Instifutions: None
e Other: None
8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defined in the Trade Agresments Act of 1979, as amended,

9. Statement Concerning Availability of Export Packing:
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10. Stail Requirements: The minimum dollar value of orders to be issued is $100.00.

11, Maximum Order {Al} dollar amounts are éxclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Special Item Numbers (SINs} is $500,000:

Special kem Number 132-3 - Leasing of Product

Special Hemn Number 132-4 — Daily / Short Temm: Rental

Special em Number 132-8 - Purchase of Equipment

Special Item Number 132-12 — Maintenance of Equipment

Special Itern Number 132-32 - Term Software Licenses

Special Item Number 132-33 - Perpetual Software Licenses

Special iem Number 132-34 — Maintenance of Software

Special Item Number 132-51 - Information Technology (IT) Professional Services
Special Item Number 132-52 - Elecironic Commerce (EC) Services

Special Item Number 132-53 — Wireless Services

b. The Maximum Order value for the following Special Ttem Numbers (SINs) is $25,000:
Special Ttem Number 132-50 - Training Courses

12. USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE CONTRACTS.
In accordance with FAR 8.404:

[NOTE: Special ordering procedures have been established for Special ltem Numbers (SINs) 132-51 IT
Professional Services and 132-52 EC Services; refer fo the terms and conditions for those SINs.|

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to
be issued pursuant to full and open competition. Therefore, when placing orders under Federal Supply Schedules,
ordering activities need not seek further competition, synopsize the requirement, make a separate determination of
fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5. GSA has already
determined the prices of items under schedule contracts to be fair and reasonable. By placing an order agpinst a
schedule using the procedures outlined below, the ordering activity has concluded that the order represents the best
value and results in the lowest overali cost alternative (considering price, special features, administrative costs, etc.)
to meet the ordering activity’s needs.

a. Orders placed at or below the micro-purchase threshold. ordering activities can place orders at or below
the micro-purchase threshold with any Federal Supply Schedule Contractor.

b. Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold. Orders
should be placed with the Schedule Contractor that can provide the supply or service that represents the best value.
Before placing an order, ordering activities should consider reasonably available information about the supply or
service offered under MAS contracts by using the “GSA Advantage!” on-line shopping service, or by reviewing the
catelogs/pricelists of at least three Schedule Contractors and selecting the delivery and other options available under
the schedule that meets the ordering activity’s needs. In selecting the supply or service representing the best value,
the ordering activity may consider--

(1) Special features of the supply or service that are required in effective program performance and
that are not provided by a comparable supply or service;

(2) Trade-in considerations;
3) Probable life of the item selected as compared with that of a comparable item;

4) Warranty considerations;

(5 Maintenance availability;

(6) Past performance; and

N Environmental and energy efficiency considerations.
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c. Orders exceeding the maximum order threshold. Each schedule contract has an established maximum
order threshold. This threshold represents the point where it is advantageous for the ordering activity to seek a price
reduction. In addition to following the procednres in paragraph b, above, and before placing an order that exceeds
the maximum order threshold, ordering activities shal!~-

Review additional Schedule Contractors’ ‘
(1} catalogs/pricelists or use the “GSA Advantage!” on-line shopping service;

) Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s)
appearing o provide the best value (considering price and other factors); and

3) After price reductions have been sought, place the order with the Schedule Contractor that
provides the best value and results in the lowest overall cost alternative. If further price reductions are not
offered, an order may still be placed, if the ordering activity determines that it is appropriate.

NOTE: For orders exceeding the maximum order threshold, the Contractor may:

(1) Offer a new lower price for this requirement (the Price Reductions clause is not applicable to orders
placed over the maximum order in FAR 52.216-19 Order Limitations);

(2) Offer the lowest price available under the contract; or
(3) Decline the order (orders must be refurned in accordance with FAR 52.216-19).

d. Bilanket purchase agreements {BPAs). The establishment of Federal Supply Schedule BPAs is permitted
when following the ordering procedures in FAR 8.404. All schedule contracts contain BPA provisions. ordering
activities may use BPAs to establish accounts with Contractors to fill recurring requirements. BPAs should address
the frequency of ordering and invoicing, discounts, and delivery locations and times.

e. Price reductions. In addition to the circumstances outlined in paragraph c, above, there may be instances
when ordering activities will find it advantageous to request a price reduction. For example, when the ordering
activity finds a schedule supply or service elsewhere at a lower price or when a BPA is being established to fill
recurring requirements, requesting a price reduction could be advantageous. The potential volnme of orders under
these agreements, regardless of the size of the individuel order, may offer the ordering activity the opportunity to
secure greater discounts. Schedule Contractors are not required to pass on to all schedule users a price reduction
extended only to an individual ordering activity for a specific order.

f. Small business. For orders exceeding the miero-purchase threshold, ordering activities should give
preference to the ftems of small business coneerns when two or more items at the same delivered price will satisfy
the requirement.

g. Documentation, Orders should be documentsd, at a minimum, by identifying the Contractor the item was
purchased from, the ftem purchased, and the amount paid. If an ordering activity requirement, in excess of the
micro-purchase threshold, is defined so as to require a particular brand name, product, or feature of a product
peculiar to one manufacturer, thereby precluding consideration of a product manufactured by anather company, the
ordering activity shall include an explanation in the file as to why the pariicular brand name, product, or feamre is
essential to satisfy the ordering activity’s needs.

13, FEDERAT, INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS
REQUIREMENTS: ordering activities acquiring products from this Schedule must comply with the provisions of
the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inguiries to determine
whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or
Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall be responded to
promptly by the Contractor.

13.1  FEDERAL INFORMATION PROCESSING STANDARDS FUBLICATIONS (FIPS PUBS): Information
Technology products under this Schedule that do not eonform to Federal Information Processing Standards (FIPS)
shonid not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication.”
Federal Information Processing Standards Publications {FIPS PUBS) are issued by the U.S. Department of
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Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Information
concerning their availability and applicability should be obtained from the National Technical Information Service
{NTIS), 5285 Port Royval Road, Springficld, Virginia 22161, FIPS PUBS include voluntary standards when these
are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and
orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or
telephone number (703) 487-4650.

13.2  FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication produets nnder
this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired
unless a waiver has been granted in accordance with the applicable "FED-STD." Federal Telecommunication
Standards are issued by the U.S. Departinent of Commerce, National Institute of Standards and Technology (NIST),
pursuant to Mational Security Act. Ordering information and information concerning the availability of FED-STDS
should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite
8100, SW, Washington, DC 20407, telephone number (202)519-8925. Please include a self-addressed mailing
label when requesting information by mail. Information concerning their applicability can be obtained by writing or
calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD
20899, telephone number (301)975-2833,

14, CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-F88-370) (NOV 2001)

{(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in
the performance of orders issued under this contract. All costs associated with obtaining/possessing such
security clearances should be factored into the price offered under the Multiple Award Schedale,

(b} Travel: The Contractor may be required to travel in performance of orders issued under this contract.
Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable
by the ordering agency or can be priced as a fixed price item on orders piaced under the Multiple Award
Schedule. The Industrial Funding Fee does NOT apply to travel and per diem charges.

(¢) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to
obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code
classifications offered. All costs associated with obtaining/ possessing such certifications, licenses and
accreditations should be factored into the price offered under the Multiple Award Schedule program.

(& Insurance: As a commercial practice, the Contractor may be required to obtain/possess insuratice coverage for
specific FSC/service code classifications offered. All costs associated with obtaining/possessing such
insurance should be factored into the price offered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resutnes or skill category descriptions in
the performance of orders issued under this contract. Ordering activities may require agency approval of
additions or replacements to key personnel.

(f) Organizational Confiicts of Interest: Where there may be an organizational conflict of interest as determined
by the ordering agency, the Contractor's participation in such order may be restricted in accordance with FAR
Part 9.5.

(g} Documentation/Standards: The Contractor may be requested to provide products or services in accordance
with rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

{h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or
negotiated in the agency’s order,

(i} Government-Furnished Property: As specified by the agency’s order, the Government may provide property,
equipment, materials or resources as necessary.
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@ Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal
year. Funds may not be presently available for any orders placed under the contract or any option year. The
Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated
funds from which payment for ordering purposes can be made. No legal liability on the part of the Government for
any payment may arise until funds are available to the ordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with respect
to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as
might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1) Termination for the ordering
activity’s convenience, and {(m) Termination for Canse (See C.1.)

16. GSA Advantage!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various
searches across all contracts ncluding, buf not limited to:

( ij Manufacturer,;
(@) Mamufacturer's Part Number; and
€)) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.:
NetScape). The Internet address is hitp:/fwww . fss.psa.gov/,

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and itetns
not on a Federal Supply Schedule contract.

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket
purchase agreement (BPA} or an individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6),
acquisition of commereial itemns (Part 12}, contracting methods (Parts 13, 14, and 15), and small business

programs (Part 19));

) The ordering activity contracting officer has determined the price for the items not on the Federal
Supply Schedule is fair and reasonable;

€))] The items are clearly Iabeled on the order as items not on the Federal Supply Schedule; and

{4 All clauses applicable to items not on the Federal Supply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a For the purpose of this contract, commitments, warranties and representations include, in addition to those
agreed to for the entire schedule contract:

N Time of delivery/installation quotations for individual orders;

@ Technica}l representations and/or warranties of preducts concerning performance, total system
performance and/or configuration, physical, design and/or functional characteristics and capabilities of a
product/equipment/ service/software package submitied in response to requirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concerning the products made in any literature, description,
drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract.
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